
Error Codes  
 
 
Err 1 Low battery indication.  Test should be discontinued and unit should be 
placed on charge.  Alternatively, when using the AC power adapter it signifies 
a supply voltage below 3.0 volts. 

 
Err 2 AC power adapter voltage too high.  Return the AC power adapter to 
ACS for service. 
 
Err 3 Lithium battery voltage low.  Return the ALERT J4X.ec to ACS for 
service (battery replacement). 
 
Err 4 Baseline signal too high.  Return the ALERT J4X.ec to ACS for service 
(sensor may need replacement). 
 
Err 5 Baseline signal too low.  Return the ALERT J4X.ec to ACS for service 
(sensor may need replacement). 
 
Err 6 Sensor heater open.  Return the ALERT J4X.ec to ACS for service. 
 
Err 7 Test memory log full.  Connect ALERT J4X.ec to PC and run program to 
read and clear log. 
 
Err 8 Calibration range low.  (Sensor may need replacement.) 
 
Err 9 Calibration range high. 
 
Err 10 Calibration recall.  It has been 12 months or 1,000 tests since the 
last calibration.  Perform calibration. 
 
Err 11 Pressure signal too low. 
 
Err 12 Pressure signal to high. 
 
Er 13 Verification test result is too low. 
 
Er 14 Verification result is too high. 
 
Er 15 Verification tests were low and calibration lockout is initated. 
 
Er 16 Verification tests were high and calibration lockout is initiated. 
 
Er 17 The maximum number of days since last calibration has been exceeded. 
 
Er 18 The maximum number of tests since last calibration has been exceeded. 
 
Er 19 The baseline signal was rising during the period to breath sampling. 


